Just follow the steps as per screen shot and you will surely have to issue to proceed

Type UrL: http://goaelectricity.gov.in. You will get the below website
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Welcome to Government of Goa Electricity Department

(For Tiswadi, Ponda, Verna
Consumers befalling jurisdiction of Tiswadi, Ponda and Verna can use the consumer login and E::;?;‘Eg:':r‘i;::‘;‘“rwada and
access various details of their installation including bill viewing and making online payments. pomburpa “Ea‘sma Giri, Parra,
Whereas consumers of other areas, presently, can only use the online pay facility available Nagoa, Arpora

through upaygoa.com by clicking on the link entitled " Pay online (other areas)” available on the

Departmental Meetings > extreme right. Kindly follow instructions for the smooth of the online E
Thank you. -> Pay Online (Other Areas)

Rules and Manuals >

Petition Admitted by JERC >

Circulars of Department >
Goa Electricity department has started computerised billing in all the areas of Goa and till today m
following area consumers can view billing history & pay their bills online. (For Tiswadi, Ponda, = Citizen's Charter

List of Deemed

goaelectricity.go

Goa Electricity Dep. WE How to pay my bill

Then click on online pay on the extreme right middle of the home page and you will get the screen

as below
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& Electricity Department, Government.
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ELECTRICITY DEPARTMENT

Government of GOA

Electricity Bill Payment

1. Enter your ‘Contract account
number and click on Preview to view
your latest bill details

Contract Account No.

2. Verify Bill Detail. In case of any
issues getin touch with your
respective subdivision.

3. Click on Proceed to make
payment to pay your bill onling

4. Enter your Credit / Debit card
details and make the payment

igned and devel

under R-APDRP Part-A Scheme, By ( REC Power Distribution Co Ltd & artner TATA Power Delhi Distribution Ltd )

Electricity Bill Paym... ~ WH H

Type in your contract account no. starting with 6 .... or also the old Consumer no starting with
C1100...... You screen will look as below



http://goaelectricity.gov.in/
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1. Enter your ‘Contract account
number and click on Preview to view
your latest bill details.

2. Verify Bill Detail. In case of any
issues getin touch with your
respective subdivision

3. Click on Proceed to make
payment to pay your bill online.

4. Enter your Credit { Debit card
details and make the payment

ned and developed

under R-APDRP Part-A Scheme, By (REC Power Distribution Co Lid &

a

Technology pariner TATA Power Delhi Distribution Lid }

) Electricity Bill Paym...  WE How to pay my bill ...

Then click on view details and you will get the below screen and below the bill details there will be a
button proceed payment which you will have to click after confirming your bill details which will take
you to the echallan creation website on the NIC which is the next screen shot
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- ELECTRICITY DEPARTMENT
11 Government of GOA

Electricity Bill Payment

Contract AccountNo. | 60003641572
Contract AccountHo: 60003641572
Old Consumer Key: C217212209
Name : KESHAV V DESHPANDE
Bill Ho : 010011205978
Bill Amount : 2330
Issue date : 07 Apr 2017
Due Date : 21 Apr 2017

Payment Status : Payment Not Received

Proceed Payment >>

Important Instructions

incorporated in the subsequent bill

3. In order to download the payment receipt of the transaction,

1. Delayed payment charges @ 2% shall be levied on the bill amount paid after the due date and shall be

2. Ifthe Payment status is pending and the consumer is aware that the amount is not debited/deducted
from his/her bank account, then the consumer can make the payment by entering the Challan number
and the amount using the link hitps:fegov.goa.nic.infechallanpg/haveechallan aspx

% | @ eFfilingHomeP.. | [ Pascoal Alvares-.. X | @gov.in | NewTab
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1. Enter your "Contract account
number' and click on Preview to view
your latest bill details

2. Verify Bill Detail. In case of any
issues getin touch with your
respective subdivision.

3 Click on Proceed to make
payment to pay your bill online.

4. Enter your Credit/ Debit card
details and make the payment.
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ECﬁa[&;n Directorate of Accounts

T — Government of Goa

Have e-Challan number?

Echallan Number: 201700294432

Total Amount: 2330

Name of Party:
12 +23 = [

Select your Payment Gateway ®

KESHAV V DESHPANDE

Enter the sum of two numbers showm in the image

11 [ Documents

ng-Echallan- .. W Deshpand pages - ...

Enter the sum of the digits (that’s all you will be permitted to do here) and click on initiate payment
which will take you to the bank selection site as per screen shot below
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eC ﬁa[&ln Directorate of Accounts

" —— Government of Goa

Have e-Challan number?

Echallan Number: 201700294432

Total Amount: 2330

Name of Party: KESHAV V DESHPANDE

12+ 23 = L

Select your Payment Gateway @

Enter the sum of two numbers shown in the image

v e A
State Bank of India

Initiate Payment

1 [ Documents ﬂ
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@ State Bank MOPS - Moxilla Firefox

@ & STATE BANK OF INDIA (IN) | https://merchant.onlinesbi.com/merchant/merchantprelogin.htm

:
STATE BANK LTI OPTION PAYMENT

(1]

m
SBI Other Banks
Nil Bank Charges: 0.0

‘Card Payments
o - e

State Bank Debit Cards Other Bank Debit Cards Credit Cards.

Bank Charges: Nil Bank Charges: 0.0 Bank Charges: 15.74

‘Other Payments Modes

[

UPI

Bank Charges:

© State Bank of India

@) im)| = |

Site best viewed in |.E 10 +, Mozilla 30 +, Google Chrome 30 +

Goa Electricity Dep... ) State Bank MOPS -...

B Downloads

Now here it will be your selection which | will not be able to make as you will have to select the bank
and the type of payment you intend. For your view | have selected “other bank debit cards” and the
screen shots are as herebelow:
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OSBI

: 25-Apr-2017 [18:0118T]

Your site

/" Directorate of Accounts.

Payment details

Reference Number 201700294432
9 Total Amount 2330
Demand Number 76
Transaction date 25/04/2017 06:06:50
Party Reference Number 60003641572
Party Name KESHAV V DESHPANDE
Head of Account1 0801051010100
Amount 1 2330

Head of Account2 -
Amount 2 -

Head of Accountd -

Amount 3 - v

6:04 PM

2017

[ [ Documents : ) m W Deshpand pages - ..
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Head of Account1 0801051010100 ~
Amount 1 2330

Head of Account2 - H
Amount 2

Head of Account3
Amount 3

Head of Account4
Amount 4

Head of Account5
Amount &

Head of Accountf
Amount &

Amount in words Two Thousand Three Hundred and Thirty Rupees only

Confirm | Reset

Click here to abort this transaction and return to the Directorate of Accounts. site

-\’%I * Mandatory fields are marked with an asterisk (*)

Privacy Statement | Disclosure | Password Management | Security Tips | Terms of Use |9}
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Beyond this | cannot proceed as it will affect your attempt to make online payment indicating a
pending status or the like. | have hence aborted from above screen as below:
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eCﬁa[[hn Directorate of Accounts

" ——— Government of Goa
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You have chosen to abort the transaction.
Click here to go to home page

[ [ Documents B D MositoFirciox WH Deshpand pages - .

After you finish with your details in your bank site and OTP entry etc.. depending upon how the bank
has configured for your transaction you will be provided an online e-receipt which you can print or
even download a soft copy depending upon your requirements. | have attached a sample screen
shot for your view which is always displayed at the end of the complete payment process and when
indicated as successful. Initially after successful payment process you will see the below screen
which will be active for 10 seconds for your view and not for you to do anything.
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ONLINE
t: 30-May-2017 [13:10 1ST]

i i; Payment done successfully on 30-May-2017 01:10 IST

Payment Details:

INB Reference Number CP86654497

Amount 232.00

Amount in Words Two Hundred and Thirty Two Rupees only
Status Completed Successfully

Date - Time 30-May-2017 01:10 IST

Click here to return to the Directorate of Accounts. site. Else. you will be automatically redirected to the Directorate of Accounts. site in 10 seconds

© Copyright SBI.

Privacy Statement | Disclosure | Password Management | Security Tips | Terms of Use
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But after 10 seconds the screen below is displayed for you to print your receipt at ease in pdf format
of course or even save as soft copy in pdf format as you desire.
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Echallan Number: 201700373527

Total Amount: Rs.414

Bank Received date: 24/05/2017 16:23:48
Bank Reference number: CP86091874

Status: Success

Status description: Completed successfully.

(1f you choase to dovmicad «Receipt # vl be avaiable in your defeult Davnloads foider.
Use Acrobat Reader to view the e-Receipt)

The downloaded soft copy of the receipt will look like the one below:

L
pelf

201700373527_2017
0524_1631151.pdf.p



